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1. Create an account
Download the WESTIink app from the App Store or
Google Play Store and follow the simple sign-up steps.
You can also call us at 0117 457 8561.

2. Book aride

Enter your pick-up and drop-off addresses, choose the
ride that works best for you, and tap Book ride.

3. Meet your WESTIink ride
Check the app to find exactly where to meet the
vehicle. It may be a short walk from where you are,
but your designated pick-up point helps to cut down on
detours and make your journey faster! : Funded by

or call 0117 457 8561 to book today
www.westlink.app
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Newbridge
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WEST link service zones

— North

— South
Future Transport
Zone*

Rail Stations =

@ VYate

@ Bristol Parkway
©® Avonmouth
@ Parson Street

Keynsham is in both the North and South zones.
Avonmouth is in both the South and FTZ zones.

Fares

£2 for adults

£1 for children
Concessionary
and Older Person’s
Bus Passes
accepted

© Keynsham
® Freshford
@ Yatton
© Worle

Service hours
North & South
zones:
Monday-Saturday
7am-7pm.

Beckington

Park & Rides

@ Lansdown
@ Newbridge
© 0dd Down
@ Portbury

FTZ zone:
Monday-Saturday
5:30am-9:30am
Sunday
9am-6pm.

About WESTlink

What is WESTIink?
WESTIink is the region’s first
on-demand bus service that
runs without a fixed route
and does not follow a
timetable, unlike a traditional
bus service.

Who can use WESTIink?
WESTIink is available for
anyone who wants to travel
within the operating zones.

Where can | travel?
WESTIink operates in 3
zones (see map). You can
travel anywhere within a zone
but not from one to another.
For more details on where
you can travel, go to
www.westlink.app.

What is the Future
Transport Zone?

This is a trial version of
WESTIink, with longer
operating hours, aimed at
helping people get to
employment areas not
currently served by public
transport.

How do | book?

Booking is available via the
WESTIink app, by calling
0117 457 8561 or via
www.westlink.app.

When can | book?
Journeys can be booked up
to a day in advance and
passengers can also book
on-demand on the day of
travel.

Do | need to know where my
nearest bus stop is?

No, our smart app will work
out the closest pick-up and
drop-off location points and
the app/phone operator will
tell you where these are.

Are wheelchair accessible
vehicles available?

Yes! You can let us know you
need a wheelchair accessible
vehicle in the app. Simply tap
the menu in the upper left of
the screen, then tap your
name to access Account
details. Next, tap Special
settings and turn on
Wheelchair accessibility. You
can also give us a call.



